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Providing information: Scoping review

• Used initial search terms (physician, information, oral 

communication, controlled study)  9423 articles

• Applied inclusion criteria (empirical peer-reviewed articles of 

intervention studies with control group where doctors give medical 

information to patients in dialogue)  39 articles

• Extracted and synthesized information-provision strategies: (19)

1. aiding cognitive processes, 

2. persuading patients, 

3. building a good relationship with patients, 

4. providing solid, objective, accurate information

• List of strategies can be used to analyze real life communication, 

initiate a coding tool to assess which ones are naturally occurring 
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Effects of information provision: Systematic review

• …39 articles

• Inclusion criteria = (RCT with a low risk of selection bias assessed 

with the Risk of Bias 2 (RoB2) tool)  17 articles

• Reported effects of physicians’ specified information-giving 

strategies on patient-related outcomes

• Using deliberate strategies can be more effective than not.

• Complex interplay among

– Physicians’ information giving

– Patients’ recall

– Patients’ subsequent behaviour

• How do we recognize these skills?
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https://daily.jstor.org/the-tweety-bird-test/

Field work is not finished!
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Thank you!!


